Client Survey of
Instructional Development Consultant Performance

CONSULTANT: DATE OF SURVEY:

BCIT is committed to providing high quality service. You can help by providing thoughtful and honest responses
to each of the following statements. The information you provide will be used by IDCs to more closely match
service to your needs. Thank you for your assistance. Please note that not all items may apply to your particular
situation, in which case please indicate: No Opinion (N-O).

SECTION ONE:

Please fill in circle completely: using dark pencil /
or blue/black ink and pressing firmly..

No Opinion

Strongly Disagree

ﬁD / Disagree
Agree
000 @@%:D
Correct Incorrect / Strongly Agree \

The consultant supplied information on available services.

The consultant provided general information for addressing the overall task.
The consultant’s plan to achieve project goals was workable.

The consultant explained available funding options as needed.

The consultant’s plan was consistent with available funding.

The consultant acknowledged my input in revising the plan.

The consultant’s contribution to the needs-assessment was useful.

The consultant took an active role during project work.
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The consultant suggested appropriate program and course revisions as
required.

10. The consultant’s advice on instructional materials was pedagogically sound.
11. The consultant suggested appropriate instructional alternatives as needed.

12. The consultant’s instructional designs were appropriate for the intended
audience.

13. The consultant’s suggestions were consistent with needs-assessment
requirements.

14. The consultant took the initiative when appropriate.

15. The consultant presented information that was logically developed.

16. The consultant monitored the progress of the project.

17. The consultant worked effectively to advance completion of the project.
18. The consultant’s work was completed within project time-lines.

19. The consultant responded effectively to questions.

20. The consultant responded to feedback appropriately.

21. The consultant’s overall communication was effective.

22. The consultant established rapport with project participants.

23. The consultant showed respect for others.
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24. The consultant was dependable during project work.
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SECTION TWO: These comments are intended only for the IDC and will be seen by no one
else.

What did you find most effective about the consultant?

What suggestions do you have to help improve the consultant’s effectiveness?

Additional questions as supplied by the consultant:
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Item Breakdown by Cluster:

Category Question #

Communication Skills

Time Management

Knowledge Base

Interpersonal Skills
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